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The Department of Labor

Required Notification to Employees of the Availability of Unemployment Compensation

Unemployment Insurance (Ul) benefits are available to workers who are unemployed and who
meet the requirements of state Ul eligibility laws. You may file a Ul claim in the first week that
employment stops or work hours are reduced.

For assistance or more information about filing a Ul claim, go www.laworks.net or
call 1-866-783-5567.

You will need to provide the Louisiana Workforce Commission (LWC) with the following
information for the state to process your claim:

1. Your full legal name;
2. Your Social Security Number; and
3. Your authorization to work (if you are not a U.S. Citizen or resident.)

The unemployment claim application requires additional information not listed above.

= To file a Ul claim online, visit our HiIRE website, www.louisianaworks.net/hire. Filing
online is available 24 hours a day, seven days a week.

= To file a Ul claim by phone, call 1-866-783-5567 during normal business hours. You will
need to speak with a customer service representative/agent in order to file a claim by
phone.

= |f you have questions about the status of your Ul claim:
o FASTEST OPTION: You can review your claim information by logging into HiRE at
www.louisianaworks.net.hire;

o Call the LWC Claim Center at 1-866-783-5567;

o Email HIRE@Iwec.la.gov. Be sure to include your full name and the last four
numbers of your SSN along with your detailed question.
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