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Glossary

Ability to Benefit – Requires that
students attending postsecondary
institutions receiving Title IV
financial aid take a standardized 
test that demonstrates their ability 
to benefit from a postsecondary
education experience. Students 
not receiving financial aid may 
not be held to institutional 
entrance requirement any less
stringent than those receiving aid.

Admissions Criteria – Minimum
educational requirements that
applicants must meet to be considered
for admission to a postsecondary
educational institution.

Advanced Placement – Thirty-
seven college-level courses 
offered by the College Board 
to interested high schools. At the
completion of the course, students
with acceptable scores on an
examination earn college credit
toward a degree, certificate, or
other formal award or advanced
standing at most of the nation’s
colleges and universities. 

Articulated Credit – Credit 
earned by a student while in 
high school that is awarded at the
postsecondary level utilizing various
methods that include challenge
exams, articulation agreements,
portfolio assessments, industry-
based certifications, etc.

Articulation – Articulation is 
the process by which coursework
completed in one educational
system is given credit in another. 

(From California Postsecondary
Education Commission)

Articulation Agreement(s) – 
An official agreement in which one
educational institution agrees to
accept specific courses or groups 
of courses from another educational
institution as a part of the receiving
institution’s credentialing programs.

Statewide Articulation
Agreement(s) – The process 
by which a course or groups of
courses completed in one institution
are credited at all designated
receiving institutions in the state.

Banked Credit – Credits earned
(typically by high school students
taking college-level courses) 
that are held “in abeyance” until 
a student has completed other
requirements (e.g., high school
graduation) and has become a 
full-fledged student of the college
planning to award the credit.

Block vs. Course-By-Course
Articulation – The process by
which entire groups of courses
completed in one institution are 

awarded as credit by another
institution, as contrasted with 
a one-course-at-a-time, traditional
course transfer between institutions.

Career Pathways/Areas 
Of Concentration (AOC) – 
A coherent and focused sequence 
of rigorous academic and career/
technical courses, commencing 
in the ninth grade and leading 
to postsecondary education and/
or work. Career pathways/AOC that
are implemented and maintained 
in partnership among secondary
and postsecondary education,
business, and employers represent
the skills and knowledge necessary
to pursue a full range of career
opportunities within a pathway,
from entry level to management,
including technical and professional
career specialties.

Career Clusters – Career clusters
are a broad group of career 
areas that represent a scope 
of employment that involves
grouping occupations from one 
or more industries that share
common skill requirements. 
Career clusters provide a means 
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of organizing the thousands of
career choices for implementation
in the school curriculum. 

Career Options Law – The 
Career Options Law is designed 
to help students create a focus
while in high school to help 
make learning more relevant and
meaningful. The law mandates 
that all sixth through eighth grade
students must complete six career
awareness activities each year
culminating with a five-year
educational plan to be reviewed
and updated annually while in 
high school, and all high schools
must offer career majors (areas of
concentrations) to address students’
interests. (Board of Elementary and
Secondary Education [BESE] Policy:
Bulletin 741)

Career Options Program – 
A program that mandates measures
to ensure Louisiana students are
equipped with the skills and
knowledge necessary to pursue 
a satisfying and rewarding career
matched to aptitude and interests. 
The program is evaluated on 
an annual basis. (BESE Policy: 
Bulletin 741)

Certificate of Technical Studies
(CTS) – An applied technical
program (21 – 33 hours). CTS
programs are formed by combining
multiple technical competency
areas (TCAs) to provide a student
with a broad technical competency.
CTS programs are strictly limited 
to technical and community
colleges. The approval authority
resides with the Louisiana
Community & Technical College
System (LCTCS) Board of Supervisors,
but the actions must be reported
immediately to the Board of
Regents (BOR). All other BOR
requirements governing academic
programs apply to the CTS. 

CLEP Credit – The College Board’s
College-Level Examination Program®
or CLEP provides students of 
any age with the opportunity to
demonstrate college-level achievement
through a program of exams in
undergraduate college courses.
Students may earn credit for knowledge
learned through independent study
and/or advanced high school
courses. CLEP examinations cover
material taught in courses that most
students take as requirements in the
first two years of college. A college
usually grants the same amount 
of credit to students earning
satisfactory scores on the CLEP
examination as it grants to students
successfully completing that course.

Concurrent Enrollment –
Courses taken by students offered
by a postsecondary institution
outside the regular school hours
(e.g., at nights, on weekends, 
or during summer) for which
students will receive credit 
only at the postsecondary
institution. Postsecondary Process
Institutional Responsibilities for the

Enrollment of Students Across
Multiple Institutions: Students
simultaneously taking coursework
at varied postsecondary institutions
without designation of a home
institution shall be governed by
appropriate policies and procedures
of each postsecondary institution
offering courses in which they are
enrolled. Postsecondary institutions
shall work together to synchronize
such policies and procedures to 
the greatest extent possible. It is
incumbent upon all postsecondary
institutions to eliminate undue
barriers which inhibit/prohibit the
applicability of credit earned across
varied institutions (BOR Academic
Affairs Policy 2.19).

Credit vs. Noncredit – Credit:
Recognition of attendance or
performance in an instructional
activity (course or program) that
can be applied by a recipient
toward the requirements for 
a degree, diploma, certificate, 
or other formal award. (U.S.
Department of Education Institute
of Education Sciences [IPEDS] 
at http://nces.ed.gov/ipeds
/glossary.) Credit course: A course
that, if successfully completed, 
can be applied toward the number
of courses required for achieving 
a degree, diploma, certificate, 
or other formal award. (Kansas
State University Office of Planning
and Analysis).

Cross-enrollment – The
simultaneous enrollment of 
a student in more than one
postsecondary institution wherein
one institution serves as the
student’s home institution. 
Cross-enrollment enables 
students registered at a specific
postsecondary institution to enroll
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without formal admission to
another postsecondary institution.
The purpose of cross-registration 
is to provide opportunities for
enriched educational programs 
by permitting full-time paying
undergraduate and graduate
students to cross-register for 
a course. Typically, students 
should not cross-register for 
a course that is offered at their
postsecondary institution unless
there are exceptional circumstances.

Diploma Endorsements – 
An enhancement to a regular high 

school diploma that recognizes
additional work completed 
beyond the high school graduation
requirements to enhance a student’s
junior/senior years and to prepare
for and/or provide a credential 
for postsecondary work.

Dropout – For any given year 
(i.e., “current year”), a dropout 
is a student who (1) was enrolled 
at the end of the previous year
(therefore expected to return in the
current year) and does not enroll
on or before October 1 of the
current year, and therefore becomes 
a current year dropout; or (2) 
a student who attended school 
at any point in the current year, 
and then exits (during the current
year), and who does not re-enter
school on or before October 1 
of following year, and therefore
becomes a current year dropout.

Dual Enrollment – Institutional
Responsibilities for the Enrollment
of Students Across Multiple
Institutions: Dual Enrollment: 
The simultaneous enrollment 
of a student at both a secondary
and a postsecondary institution
(BOR Academic Affairs Policy 2.19).

Early Admissions – A policy
under which students who have 
not completed high school are
admitted to and enrolled full-time 
in college, usually after completion
of their junior year (IPEDS).

Early College – Early College
refers to high schools where
students earn both a high school
diploma and two years of college
credit toward a college degree.
(Gates Foundation).

GED – This term normally refers 
to the tests of General Educational
Development (GED), which provide
an opportunity to earn a high school
credential. The GED program,
sponsored by the American Council
on Education, enables individuals 
to demonstrate that they have
acquired a level of learning
comparable to that of high 
school graduates (IPEDS).

Industry-based Certification
(IBC) – An IBC is tangible evidence
that an individual has successfully
demonstrated skill competencies 
in a specific set of work-related
tasks, a single occupational area, 
or a cluster of related occupational
areas as recognized by the 
specific industry and verified by
successful completion of required
assessment components.

LA ePortal  – A lifelong learning
college and career preparation 
tool designed to assist a variety 
of individuals along the education
and workforce continuum. Whether
completing an individual graduation
plan, creating a professional resume,
searching for a college or university,
taking career assessments, or
exploring job opportunities, there 
is something for everyone. The 
LA ePortal facilitates academic and
career pursuits to assist citizens in
the many transitions they encounter
in life. Log in @ www.LAePortal.com.
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Life Experience Credit – College
units awarded based upon prior
learning as formally documented 
by a recognized evaluation process
such as the Council for Adult and
Experiential Learning (CAEL).

Middle College – The creative
delivery of curriculum and pedagogy
in which students take high school
and college courses on a college
campus while still in high school,
pursuing both Carnegie and post-
secondary credit. Typically, the
Middle College is a comprehensive
high school that is incorporated
within the administrative structure
of the postsecondary institution.

Potential Dropout – A student
with a single factor or multiple
factors that impede the student’s
progress and increase the
probability that the student’s
academic pursuits may be
interrupted, including but not
limited to frequent absenteeism,
repeated discipline infractions,
students who are more that two
grade levels behind, students
enrolled in the pre-GED/Skills
Options Program, families being
served by FINS/CASA, and other
factors and/or subgroups recognized
in or by federal legislation.

Registered Apprenticeship –
Registered Apprenticeship is a
rigorous “earn while you learn”
model that provides a combination
of on-the-job learning and related
classroom instruction in which
workers learn the practical and

theoretical aspects of a highly
skilled occupation. When a
registered apprentice graduates
from a program, he or she receives
an apprenticeship completion
certificate, issued by the State of
Louisiana and United States
Department of Labor. It is highly
regarded, portable and recognizable
throughout the U.S. Apprenticeship
programs are sponsored by joint
employer and labor groups,
individual employers and/or
employer associations. Currently 
the national Registered
Apprenticeship system includes 
a network of approximately 
30,000 program sponsors
nationwide, offering more than
1,000 different career opportunities.

Sector Initiatives – Regional,
industry-focused approaches to
workforce and economic develop-
ment. They improve access to 
good jobs and/or increase job
quality in ways that strengthen 
an industry’s workforce.

Sector Strategies – A set of state
policies designed to promote 
and support the development 
of industry-focused sector
partnerships across their regions.

Skills Certificates – Portable,
industry-recognized credentials 
that certify that the holder has
demonstrated competency in 
a core set of performance standards
related to an occupational cluster 
as identified by the industry. Local
skill certificates, designed in
conjunction with and recognized 
by local business and industry, 
are credentials designed for the
Skills Options Program and prepare

students who have lower-level 
skills for entry-level work. 

Success Through Articulation
(STArt) – A joint initiative between
the Board of Regents, Department 
of Education, and LCTCS designed
to provide secondary students with
the opportunity to take classes 
for articulated credit while in high
school, for which they will receive
postsecondary credit once they
enroll into college.

Technical Competency Area
(TCA) – An applied course or 
a series of courses (1 – 12 hours). 
A TCA provides a student with 
a specific technical competency.
TCAs are strictly limited to technical
and community colleges. Approval
authority for implementation 
of a TCA shall reside with the
appropriate management board 
or their designated staff.

Tech Prep – Tech Prep is 
a federally funded initiative 
(Carl D. Perkins). Tech Prep 
programs focus on articulation 
between secondary and post-
secondary vocational-technical 
educational institutions designed 
to ease the transition between 
secondary instruction and advanced 
technical programs with required 
proficiency in mathematics, science,
communication, and technologies 
to lead to an associate degree or
certificate in specific career fields.

Transfer – A student who 
enrolls at an institution for the 
first time who has previously
attended another postsecondary
institution. (BOR Statewide 
Student Profile System)
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Regional Business & Career
solutions Center locations

Please visit us at

www.laworks.net for

the most up-to-date list

of location information.

Region 1

Southeast

East Bank Orleans

(New Orleans)

3400 Tulane Avenue

(504) 658-4500

East Jefferson (Metairie)

1801 Airline Drive, Suite A

(504) 838-5678

St. Tammany (Slidell)

316 E. Howze Beach Lane

(985) 646-6410

Plaquemines (Belle Chasse)

1112 Engineers Road, Rm. 19

(504) 392-5803

St. Bernard (Chalmette)

8201 W. Judge Perez Dr.

(504) 355-4439

St. Charles (Luling)

737 Paul Maillard Road,

Suite 2A

(985) 783-5030

St. James (Lutcher)

2289 Texas Street

(225) 869-9773

St. John (LaPlace)

975 Cambridge Drive

(985) 652-3471

West Bank Orleans (Algiers)

3520 General DeGaulle Drive

(504) 658-4580

(504) 658-4581

West Jefferson (Gretna)

1900 Lafayette Street,

Suite 1

(504) 227-1283

Region 2

Capital

Ascension (Gonzales)

1721 South Burnside Avenue

(225) 644-0335

Baton Rouge North

4523 Plank Road

(225) 358-4579

Baton Rouge South

1991 Wooddale Boulevard

(225) 925-4311

Iberville (Plaquemine)

23425 Railroad Avenue,

Suite 1

(225) 687-0969

Livingston (Walker)

9384 Florida Boulevard,

Suite B

(225) 667-1874

Pointe Coupee (New Roads)

305 East Main Street

(225) 638-6852

Tangipahoa (Hammond)

1745 S.W. Railroad Avenue,

Suite 201

(985) 902-4200

Washington (Bogalusa)

438 Avenue B

(985) 732-6630

West Feliciana (St. Francisville)

5681 Commerce Street,

Suite E

(225) 635-6635

Regions 3 & 4

Acadiana & Bayou

Acadia (Crowley)

11 North Parkerson Avenue

(337) 788-7550

Assumption (Napoleonville)

4847-A Highway 1, Suite C

(985) 369-1810

East St. Mary (Morgan City)

7710 Highway 182 East

(985) 380-2448

Evangeline (Ville Platte)

417 West Magnolia

(337) 363-6241

Iberia (New Iberia)

124 East Main Street

(337) 373-0010

Lafayette (Lafayette)

706 East Vermillion Street

(337) 262-5601

Lafourche (Thibodaux)

1711 Ridgefield Road

(985) 446-3016

St. Landry (Opelousas)

1305 Diesi Street

(337) 948-1330

St. Martin (St. Martinville)

215 Evangeline Boulevard

(337) 394-2205

Terrebonne (Houma)

807 Barrow Street

(985) 876-8990

West St. Mary (Franklin)

600 Main Street

(337) 828-0257

Vermilion (Abbeville)

1305 Clover Street, Room 109

(337) 893-1986

Regions 5 & 6

Central & Southwest

Allen (Oberlin)

602 Court Street

(337) 639-2175

Avoyelles (Marksville)

320 Cottage Street

(318) 240-8820

Beauregard (DeRidder)

1102 West First Street

(337) 462-5838

Calcasieu (Lake Charles)

4250 Fifth Avenue

(337) 475-4900

Catahoula (Harrisonburg)

204 Sicily Street, Suite 2

(318) 744-5445

Concordia (Ferriday)

105 N. E. E. Wallace Blvd.

(318) 757-9213

Grant (Colfax)

207 Main Street

(318) 627-5251

LaSalle (Jena)

1050 Courthouse Street,

Room 25

(318) 992-8264

Rapides (Alexandria)

5610 B Coliseum Boulevard

(318) 767-6030

Winn (Winnfield)

201 N. Bevill Street, Suite 2

(318) 628-4641

Region 7

Northwest

Bienville (Arcadia)

1119 S. Railroad Avenue

(318) 263-8456

Bienville (Ringgold)

2434 Manning Street

(318) 894-9173

Bossier (Bossier City)

4000 Viking Drive, B-1

(318) 741-7360

Caddo (Shreveport)

2900 Dowdell Street

(318) 676-7788

Claiborne (Homer)

3940 Highway 79

(318) 927-3338

DeSoto (Mansfield)

142 Lake Road

(318) 871-2391

Lincoln (Ruston)

307 N. Homer Street, Ste. 306

(318) 251-4175

Natchitoches East (Natchitoches)

303 Bienville Street

(318) 357-3145

Natchitoches West (Natchitoches)

714 Fourth Street

(318) 357-3275

Red River (Coushatta)

615 East Carroll Street

(318) 932-9570

Sabine (Many)

1125 W. Mississippi Avenue,

Suite A

(318) 256-2698

Webster (Minden)

310 Homer Road

(318) 371-3024

Region 8

Northeast

Caldwell (Columbia)

404 Wall Street, Suite 8

(318) 649-5398

East Carroll (Lake Providence)

407 2nd Street, Suite B

(318) 559-1618

Franklin (Winnsboro)

3290 Front Street

(318) 435-2151

Jackson (Jonesboro)

182 Industrial Drive

(318) 259-3801

Madison (Tallulah)

405 N. Cedar Street

(318) 574-0140

Morehouse (Bastrop)

250 Holt Street

(318) 283-0849

Ouachita (Monroe)

1301 Hudson Lane

(318) 362-5111

Richland (Rayville)

146 Christian Drive

(318) 728-3348

Tensas (St. Joseph)

107 Arts Drive, #116

(318) 766-3606

Union (Farmerville)

303-B East Water Street

(Courthouse Annex)

(318) 368-9606

West Carroll (Oakgrove)

310 Skinner Lane

(318) 428-8640

www.laworks.net
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Top Demand Jobs by Region

For more information visit the Louisiana Workforce Commission at http://www.laworks.net/LaborMarketInfo/LMI_employmentprojections.asp.

Region 1

• Registered Nurses

• General and Operations Managers

• Sales Representatives, Wholesale and Manufacturing,

Except Technical and Scientific Products

• Elementary School Teachers, Except Special Education

• First-Line Supervisors/Managers of Retail Sales Workers

• Licensed Practical and Licensed Vocational Nurses

• Bookkeeping, Accounting, and Auditing Clerks

• Network Systems and Data Communications Analysts

Region 2

• Registered Nurses

• Elementary School Teachers, Except Special Education

• First-Line Supervisors/Managers of Retail Sales Workers

• General and Operations Managers

• Sales Representatives, Wholesale and Manufacturing,

Except Technical and Scientific Products

• Bookkeeping, Accounting, and Auditing Clerks

• Licensed Practical and Licensed Vocational Nurses

• First-Line Supervisors/Managers of Office and

Administrative Support Workers

• Truck Drivers, Heavy and Tractor-Trailer

Region 3

• Captains, Mates, and Pilots of Water Vessels

• Sailors and Marine Oilers

• Welders, Cutters, Solderers, and Brazers

• Elementary School Teachers, Except Special Education

• Truck Drivers, Heavy and Tractor-Trailer

• Registered Nurses

• General and Operations Managers

• Plumbers, Pipefitters, and Steamfitters

• Ship Engineers

• Machinists

Region 4

• Registered Nurses

• Welders, Cutters, Solderers, and Brazers

• General and Operations Managers

• Elementary School Teachers, Except Special Education

• First-Line Supervisors/Managers of Retail Sales Workers

• Licensed Practical and Licensed Vocational Nurses

• Truck Drivers, Heavy and Tractor-Trailer

• Industrial Machinery Mechanics

• Licensed Practical and Licensed Vocational Nurses

Region 5

• Registered Nurses

• Elementary School Teachers, Except Special Education

• Welders, Cutters, Solderers, and Brazers

• Truck Drivers, Heavy and Tractor-Trailer

• General and Operations Managers

• Licensed Practical and Licensed Vocational Nurses

• First-Line Supervisors/Managers of Retail Sales Workers

• Secondary School Teachers,

Except Special and Vocational Education

• Correctional Officers and Jailers

Region 6

• Registered Nurses

• Correctional Officers and Jailers

• Elementary School Teachers, Except Special Education

• General and Operations Managers

• Licensed Practical and Licensed Vocational Nurses

• First-Line Supervisors/Managers of Retail Sales Workers

• Secondary School Teachers,

Except Special and Vocational Education

• Truck Drivers, Heavy and Tractor-Trailer

Region 7

• Registered Nurses

• Elementary School Teachers, Except Special Education

• General and Operations Managers

• Licensed Practical and Licensed Vocational Nurses

• First-Line Supervisors/Managers of Retail Sales Workers

• Truck Drivers, Heavy and Tractor-Trailer

• Bookkeeping, Accounting, and Auditing Clerks

• First-Line Supervisors/Managers of Office and

Administrative Support Workers

Region 8

• Registered Nurses

• General and Operations Managers

• Elementary School Teachers, Except Special Education

• Licensed Practical and Licensed Vocational Nurses

• First-Line Supervisors/Managers of Retail Sales Workers

• Correctional Officers and Jailers

• First-Line Supervisors/Managers of Office and

Administrative Support Workers

• Carpenters
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The National 16 Career Clusters 
and Their Pathways

Agriculture, Food & 

Natural Resources
Food Products and Processing 

Systems
Plant Systems
Animal Systems
Power, Structural & Technical Systems
Natural Resources Systems
Environmental Service Systems
Agribusiness Systems

Architecture & Construction
Design/Pre-Construction
Construction
Maintenance/Operations

Arts, Audio/Video Technology 

& Communications
Audio and Video Technology and Film
Printing Technology
Visual Arts
Performing Arts
Journalism and Broadcasting
Telecommunications

Business Management 

& Administration
General Management
Business Information Management 
Human Resources Management
Operations Management
Administrative Support

Education & Training
Administration and Administrative 

Support
Professional Support Services
Teaching/Training

Finance
Securities & Investments
Business Finance
Accounting
Insurance
Banking Services

Government & Public

Administration
Governance
National Security
Foreign Service
Planning
Revenue and Taxation
Regulation
Public Management and Administration

Health Science
Therapeutic Services
Diagnostic Services
Health Informatics
Support Services
Biotechnology Research 

and Development

Hospitality & Tourism
Restaurants and Food/Beverage 

Services
Lodging
Travel & Tourism
Recreation, Amusements & Attractions

Human Services
Early Childhood Development 

& Services
Counseling & Mental Health Services
Family & Community Services
Personal Care Services
Consumer Services

Information Technology
Network Systems
Information Support and Services
Web and Digital Communications
Programming and Software 

Development

Law, Public Safety, Corrections

& Security
Correction Services
Emergency and Fire 

Management Services
Security & Protective Services

Law Enforcement Services
Legal Services

Manufacturing
Production
Manufacturing Production 

Process Development
Maintenance, Installation & Repair
Quality Assurance
Logistics & Inventory Control
Health, Safety and 

Environmental Assurance

Marketing
Marketing Management
Professional Sales
Merchandising
Marketing Communications
Marketing Research

Science, Technology,

Engineering & Mathematics
Engineering and Technology
Science and Math

Transportation, Distribution 

& Logistics
Transportation Operations
Logistics Planning and 

Management Services
Warehousing and Distribution 

Center Operations
Facility and Mobile Equipment 

Maintenance
Transportation Systems/Infrastructure

Planning, Management 
and Regulation 

Health, Safety and 
Environmental Management 

Sales and Service

A Career Cluster is a grouping of occupations and broad industries based on commonalities.  
The sixteen Career Clusters provide an organizing tool for schools, small learning communities, 
academies, and magnet schools.



The production, processing,

marketing, distribution, 

financing, and development 

of agricultural commodities 

and resources. Mining and 

mineral extraction are included

in the Agriculture, Food & 

Natural Resources cluster.

Designing, producing, 

exhibiting, performing, 

writing, and publishing

multi-media content

including visual and

performing arts and design,

journalism, and enter-

tainment services.

Planning, managing, and providing education

and training services, and related learning 

support services.

Executing governmental 

functions to include 

Governance; National Security;

Foreign Service; Planning; 

Revenue and Taxation; 

Regulation; and Management

and Administration of the local,

state, and federal levels.

Hospitality & Tourism encompasses the 

management, marketing, and operations of

restaurants and other food services, lodging,

attractions, recreation events, and travel-

related services.

Building linkages in IT occupations

framework: for entry level, technical, 

and professional careers related to 

the design, development, support, 

and management of hardware, 

software, multi-media, and systems 

integration services.

Planning, managing, and performing

the processing of materials into 

intermediate or final products and

related professional and technical

support activities such as 

production planning and control,

maintenance, and manufacturing/

process engineering.

Planning, managing, and providing scientific research and

professional and technical services including laboratory and

testing services, and research and development services.

Careers in designing, planning, 

managing, building, and maintaining 

the built environment.

Business Management &

Administration careers 

encompass planning, 

organizing, directing, and

evaluating business 

functions essential to 

efficient and productive business operations. Business Management 

& Administration career opportunities are available in every sector 

of the economy.

Planning, services for financial and investment 

planning, banking, insurance, and business 

financial management.

Planning, managing, and providing 

therapeutic services, diagnostic 

services, health informatics, support

services, and biotechnology research

and development.

Preparing individuals for employment

in career pathways that relate to 

families and human needs.

Planning, managing, and 

providing legal, public safety,

protective services, and 

homeland security, including

professional and technical 

support services.

Planning, managing, and performing 

marketing activities to reach 

organizational objectives.

Planning, management, and 

movement of people, materials, 

and goods by road, pipeline, air, rail,

and water and related professional

and technical support services such

as transportation infrastructure 

planning and management, logistics

services, mobile equipment and 

facility maintenance.




